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CUSTOMER SATISFACTION SURVEY RESULTS

HOW ARE WE DOING?

We asked our customers to tell us how satisfied they are overall with ENMAX Envision and we're proud to report that 98 % of
our customers said they are "somewhat satisfied or very satisfied". What's more, 64 % of customers surveyed in 2007 had first
heard about us through a referral from a colleague.
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DON'T TAKE OUR WORD FOR IT. SEE WHAT OUR CUSTOMERS HAD TO SAY IN THEIR COMMENTS FROM THE 2007 CUSTOMER
SATISFACTION SURVEY:

"ENMAX Envision is my one and only choice for MAN connections in Calgary. The Sales and service along with product install
and reliability has always been top notch."

"Envision always come through on the provisioning. One of our builds involved city permitting, free air and underground
installation to get into a building for us and they sill met an aggressive timeline. Envision delivers."

"Communication to the client from all groups involved in installing a new circuit is pertinent, timely and official without being
lengthy or hard to understand. Envision has always delivered for us on time, which has not been the case with other providers
in the past, and this is especially hard in today’s resource-strapped environment."

"Pricing is right and product is solid. Everything is managed and done well at all levels which is an incredible feat. I am a

discerning client that demands value from vendors and Envision has certainly earned and maintained my loyalty over the
years."
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