
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
 
 
 

Dedicated Internet Access (DIA) 

Why DIA? 

 Full duplex, symmetrical 10, 100 & 1000 Mbps Ethernet 
access speeds  

 Pure fibre-optic, next generation network with extensive 
reach in Calgary 

 Fault-tolerant transport backbone with multiple BGP-
enabled upstream Internet connections 

 Entrance/route diversity – provisioned in a concrete 
conduit separate from ILEC entrance 

 15 day guaranteed installation for network ready 
locations 

 100% Core Network Availability back by a Service Level 
Agreements with hassle-free credits 

 Flexible usage packages, monthly usage reports, and 
subrates available in various increments 

 

 Ensures mission-critical applications have the bandwidth 
required to operate effectively  

 Reduces the time it takes your customers and suppliers 
to access your company and product information 

 Increases productivity by enabling extremely fast 
downloads and uploads of large data files and 
application sharing  

 Gets you up and running in no time! Quick installation 
and easy/affordable upgrades to your bandwidth should 
you need it down the road. 

 Reliable, secure connection provides ‘peace of mind’  

  Saves you time and money  

Like all of our products and services, DIA comes with:  24/7 network monitoring and support, direct customer access to network 
specialists through our local Network Operations Centre (NOC),  24 hour turn-around on quotes, and our relentless commitment to 
providing you with the most  responsive service in Calgary.   

Features 

If your business uses the Internet as a tool to do business, to transfer large amounts of data, or to support applications like voice and 
video, then you know how important a stable, secure connection is to your bottom line. Downtime or inconsistent bandwidth is not an 
option and can even mean lost business. 

ENMAX Envision’s Dedicated Internet Access is a high-speed, reliable, always-on connection to the Internet from a fixed location. It 
provides flexible bandwidth options, scalability, and the connectivity businesses need to support mission critical applications.  DIA is 
delivered over our robust, fault-tolerant network which has built-in resiliency for maximum uptime and reliability. We guarantee you’ll 
stay connected and we back our commitment with an industry-leading Service Level Agreement. With over 440 connected buildings 
and a network that spans over 715 route kilometers, ENMAX Envision’s DIA service is widely available throughout Calgary at an 
affordable price.  

When downtime is not an option choose ENMAX Envision’s Dedicated Internet Access 

Dedicated Internet Access (DIA)
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CONTACT US           403.514.3900      141‐50th Ave SE, Calgary, AB T2G 4S7        envisionsales@enmax.com          enmax.com/envision


